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Schneider Electric I'T Business India Pvt Limited PRODUCT:
No 3/1, J.P. Techno Park, Mezzanine floor, HBN
Millers Road, Vasant Nagar, Bengaluru, Karnataka — 560 052 y/ Luminous / Easy 3S

Website: www se com
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Serial No T .
SeriaiNo. AQQ $ 2.0, etd 9y o Call type: [ Warranty (1 Contract J Billable/OOW
Service iltlu'r‘f ] Rreakdow Cietallaton L PM ) Commissioning (] Presales ] FSB ] Others
Safety nisk assessment compleicd Y S (Reter overleat for more detaile) Any near-miss reported 0 YES 0 NO If Yes pls mention details
Problem Reported by Customer casy w st - —
[Vistt numbcr ~First Second | Thard S
Whether repeat issue Y €3 No, - “Last Visit Date - Last visit findings
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B Input On mains Battery Reading during charging Battery Reading during Discharging
Vohage 11-N L2-N L3-N Vac | Battery One Voltage Vdc|Battery One Voltage Vde
Voltage N-L Vac |Battery Two Voltage Vdc|Battery Two Voltage Vde
SITE  ENVIRONMENT DETAILS AC Provided: O Yes 0O No DG Provided: OYes ONo Isenvironment Dusty: O Yes ONo
Locanor where UPS mstalled: O Computer Room O Electrical Room O Network Room O Other (if any) oo
Connected load:
Any other site related point. then please specify:
Power No. of power Fail in day. Duration of Power Failures in a Day
Condion |1/P wire - sqmm. O/P Wire - sqmm. VP MCB - Amps, O/P MCB - Amps Operation during non business hrs, holiday: O Yes C No
Baneny configuaration O Default O Degradation required Degradation done o Laptop used 0 Displ|Restart done and verified the DC voltage and found Ok cYes oNo
Bariery Bank Description: Make: QUA Qty: ’\ 8 Aging/batch code: UPS Configuration:
Reading during Charging (voltage): A4 Reading du:lng Discharging (voltage): v Input Output config
Bl B9 B17 B25 B1 B9 B17 B25 Output Voltage
B2 B10 B18 B26 B2 B10 BI18 B26 ParalleVsingle
B3 B11 B19 B27 B3 Bl11 B19 B27 NMC Model
B4 B12 B20 B28 B4 Bl12 B20 B28 NMC Sr. No.
BS B13 B21 B29 BS BI13 B21 B29 Operation during Visit
B6 Bl4 B22 B30 B6 Bl4 B22 B30 o On mains o On Battery
B7 B15 B23 B31 B7 BI5 B23 B31 o On Bypass o Dead
BE B16 B24 B32 B8 B16 B24 B32 Load % - L1 L2 L3
Charging Current Amp Discharging Current Amp Charge %:
Remarks (if any) for Bartery Fault Code:
Iems Replaced PART -1 PART -2 PART -3 PART - 4 PART -5
Old Sr. No
New Sr. No
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Rejection reason (1If any) o be communicated Lo Operations & CS&Q team: N A
i / Correct act /R :
Pt S Comreae s ecommendonn |NGTALLATION  DONE | NOW UTS 7¢ RRKING |
Call-wrap-up process done (Explained the work performed and explained about the survey feedback) - YES / Any remarks
Customer Remarks / Suggestions / Improvements:
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